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Samaritans
Chris Jeffries
Listening volunteer

Today we will talk about…
•

Who we are

•

Why we’re here

•

What we do

•

Groups who are most at risk

•

Warning signs

•

Asking about suicide
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Samaritans at a glance

“A man willing to listen,
with a base and an
emergency telephone.”
Dr Chad Varah CH CBE
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Who we are
•

As volunteers, we’re ordinary people

•

We give our time freely

•

We aren’t professionals and don’t
provide counselling

•

Our 201 branches are run by
volunteers

Why what we do matters
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Samaritans’ vision
is that fewer people
die by suicide

I know there’ll be someone
there to listen. Someone to
say “You’re doing alright”,
and who won’t judge me.
Samaritans caller
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What we do
•

We’re available round the clock,
every single day of the year

•

We reach out to people in their
own communities

•

We work in partnerships

•

We influence others to take action

How people contact us
•

Call us

•

Email us

•

Text us

•

Write us a letter

•

Come and visit us in branch
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Your local branch
•

You can check local branches
including opening times for vistirors
or to volunteer at that branch via

•

https://www.samaritans.org/branc
hes/

Samaritans at a glance
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In small Groups
1. What groups are most at most at
risk ?
2. What are the warning signs?
What would you see people
doing /not doing ?

Ask if they are thinking about Suicide
Listen and show you care
Encourage them to get help
Right Now
Tell Someone
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Ask if they are thinking about Suicide:
You may feel frightened to bring up the subject of suicide in case
you
think it will put the idea in their head. This is not true. Don’t
hesitate
to raise the subject. Be direct in a caring and supportive way.
Listen and show you care
Let the person talk about their feelings and listen carefully to
what
they have to say. Try not to judge them. Rather than dismissing
their
thoughts as ‘silly’, try to understand why they are feeling this
way.
Let them know you care.

Encourage them to get help
Now is the time to move forward with hope and get help to
keep the person safe. You may feel out of your depth to
help further, but there are people out there who can
encourage the person to make an appointment with their
GP, or to call Samaritans (116 123 Calls are free).
Right Now
If the person has an immediate suicide plan and means to
carry it out, do not leave them alone. Get help immediately
by phoning a doctor, 999, a local crisis support service
(details to follow).
Tell Someone
Never promise secrecy. Dealing with suicide can be difficult
and you can’t do it alone. Find someone to talk to about
your own feelings.
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Starting Difficult Conversations
‘Is there anything I can do?’, ‘Why don’t we have a
coffee and talk about it?’, ‘I’ve been a bit worried
about you’, ‘Are you ok?’ and ‘I’d like to help’, ‘You
seem upset?’.
Don’t tell – ask
The best way to help is to ask questions.
By asking questions, the person you are talking
with is in control and finds their own answers

Active listening
Open Questions:
Rather than asking questions which only require a yes or no answer,
try to ask open questions.
Summarising
It helps to show that you’ve listened to, and understood, what’s been
said. You can do this by summarising.
Reflecting
Repeating back a word or phrase can encourage people to go on.
Clarifying
Try saying ‘Tell me more about…’ or ‘…sounds a difficult area for you’.
This can help them clarify the points, not only for you, but for
themselves.
Reacting
You don’t have to be completely neutral..
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Asking about suicide
Do you not want to carry on with your life?
Do you feel you want to end your life?
Do you want to go to sleep and not wake up?
Are you thinking about killing yourself?
Have you thought about finishing things?
Are you feeling suicidal?

To prevent suicide we all need to reach out
• Imagine someone you are working with, a colleague or a family
member
§ They tell you directly they are suffering
§ They are telling you they are distressed
§ You pick up on some of the warning sighs
§ You have a gut feeling
In twos, role play one person building up to asking about
suicide. Then change round.

10

6/7/19

Any questions?
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